
 

North Central Solid Waste Authority 

Resolution Number  2024-03-01 

A RESOLUTION CREATING A POLICY TO MONITOR CUSTOMER ACCOUNTS 

 

WHEREAS, the Board of Directors of North Central Solid Waste Authority (NCSWA) 
met in regular session; and 

WHEREAS, NCSWA has developed a policy to monitor customer accounts to identify 
accounts that are behind in making payment; 

WHEREAS, NCSWA has determined it is in their best interest to set forth this policy. 

 

NOW HEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS as follows:  

The following is the policy: 
  

• NCSWA staff will perform a quarterly check on customer accounts to see when the last 
payment was made. 

• If it is a residential account for which payment has not been received for the past three 
years or if it is a commercial account for which payment has not been received for the 
past two years, the account shall be adjusted, closed, and the poly cart will be removed. 

• If no payment is received a stated herein, the balance will be determined and a lien will 
be placed on the property for that amount, if a lien is not already on the property. 

• The balance would need to be paid in full if the customer ask that the lien be removed or 
if the customer wanted to start receiving services again. 

• Any additional fees such as court fees, certified mail, etc. will be added to the balance 
and paid off by customer.  

  
 

PASSED, APPROVED AND ADOPTED ON March 21, 2024. 

 

_______________________________ 

Alex Naranjo, Chairman 

Attest: 

__________________________ 
 NCSWA, Secretary 
 


